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It’s all about the big picture at Creaseys, an 
accountancy firm that believes “there’s always 
more to a brief, more to a business, more to a 
person”, a principle it applies to both clients and 
the team. The Tunbridge Wells company makes 
a point of finding out about its 80-strong team’s 
personal and professional ambitions and has 
introduced weekly prioritisation meetings to 
help staff balance their work and home life. 

Everybody has their own development plan and 
ample opportunities to learn and grow, an 81% 
positive score, including mentoring and funded 
courses. Flexible working options, moreover, 
mean the job doesn’t interfere with domestic 
responsibilities (75%)

The limited liability partnership celebrated 
its 150th birthday last year with 150 days 
of celebrations that featured a rounders 
tournament, summer party, an anniversary 
themed bake-off and celebrating with clients 
at a Ross Noble gig. The team are encouraged 
to get involved in charity fundraising, organise 
social events and suggest improvements, a 
process that has led to a move to an entirely 
open plan office environment, flexible start and 
finish times and a relaxed dress code. 

They operate a Right Person Right Seat policy 
which means that if you are the right person to 
manage a project you get that role regardless 
of hierarchy. People feel fairly paid relative to 
their counterparts elsewhere and compared 
with others within the organisation (both 74%). 
They believe Creaseys is run on strong values 
(88%) and wouldn’t leave tomorrow to work 
anywhere else (83%).

creaseys.co.uk
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A ForrestBrown forest took root 
after a work experience student 
reviewed the Bristol-based tax 
consultant’s green impact last 
year. A tree is planted in Africa for 
every research and development 
tax credit claimed by the 82-strong 
firm. To date, 4,454 trees have 
been planted and staff agree that 
the company promotes charitable 
activities, a 92% positive score.
forrestbrown.co.uk 

Employees have “the opportunity 
to earn a hell of a lot of money” 
according to Berry Telecom, a 
business telecommunications 
specialist based near Salisbury. 
Six of its 67 staff earn more than 
£100,000 a year. Fair Deal is its 
highest-rating factor with a 79% 
positive score.  The firm celebrates 
landmarks by taking the team 
abroad and on regular days out.  
berrytelecom.co.uk

 Every member of staff here receives 
 business updates with comments 
on their own  achievements from 
chief executive Mark Selby . Based in 
 Stoke-on-Trent,  the building society 
employs 81 people . Individuals 
don’t feel under too much pressure  
(a 74% positive score) and, with 
flexible start and finish times, say 
work doesn’t interfere with their 
domestic responsibilities (76%).
thehanley.co.uk

How the 175 staff work their 40-
hour week is up to them at east 
London  communications agency 
Wieden + Kennedy.  The firm runs 
a programme that introduces 30 
pupils from  local schools to the 
creative industries  and can lead 
to a paid internship. Employees 
believe the business is keen to help 
disadvantaged people  (84%, fourth) 
and are proud to work here (91%).
 wklondon.com 

Digital services provider Virtual1, 
based in London, connects to some 
of the world’s poorest countries 
 through its support for the charity 
Restless Development. Last year, 
three  staffers went to Nepal to 
 see how  £19,000  donated by the 
company is improving young 
people’s  lives . The 117 employees 
recognise its support for charitable 
activities (a 92% positive score).  
virtual1.com

Office design specialist Peldon 
Rose’s 87 employees have fun at 
work, an 87% positive score. Last 
year they settled into a refurbished 
office in Wimbledon, whose design 
lets staff choose their workspace 
according to the day’s tasks , their 
mood and personality. They are 
inspired by chief executive Jitesh 
Patel (87%), who they think runs 
the firm  on strong values (90%). 
peldonrose.com 

The week begins with lunch at 
Home Instead Senior Care in 
Warrington, Cheshire, when the 52 
staff share ideas about remaining 
a leading UK home care provider. 
It is ranked ninth  on our list for 
operating on strong principles such 
as “treat others as you expect to 
be treated” (a 93% positive score). 
 People say working  here is an 
important part of their lives (89%) 
homeinstead.co.uk 

 Co-founded by  Adrian Moorhouse , 
Lane4, based in Maidenhead, 
Berkshire, is named after the 
 lane from which he won gold in 
the 100m breaststroke  at the 1988 
Olympics . The company’s 193 staff  
consider Moorhouse an inspiring 
figure, an 89% positive score, who 
leads according to sound moral 
principles of integrity, enthusiasm, 
openness and performance (90%). 
lane4performance.com 

Sophie Costello’s Cambridge-based 
health communications agency has 
come a long way since she set it up 
in 2008. She prides herself on her 
open-door policy and being on first 
name terms with every member of 
the 107-strong workforce. Staff are 
inspired by her (an 88% positive 
score on this question) and have 
confidence in the leadership of the 
senior management team (86%).
costellomedical.com

Tunbridge Wells accountancy firm 
Creaseys believes “there’s always 
more to a brief, more to a business, 
more to a person”, a principle it 
applies to  clients and its 72-strong 
workforce. The average salary for a 
team leader is £87,540 . People feel 
fairly paid relative to  counterparts 
elsewhere and compared with 
others within the organisation 
(both statements 74% positive).  
creaseys.co.uk 

This online daily deals and 
events service has raised more 
than £1m to help feed  homeless 
people through its partnership 
with Scottish charity Social Bite. 
The firm’s fundraising campaigns 
have brought Hollywood stars 
George Clooney and Leonardo 
DiCaprio to Edinburgh and 
helped finance the building of 
the UK’s first homeless village of 
10 two-bedroom houses and a 
centre that supports residents .   

 Set up in 2010 by Oli Norman, 
itison.com has more than 1.5m 
members across Scotland and 
 northern  England, o�ering 
discounts on everything from 
spa breaks to flight simulators . It 
employs 66 people at its 
Glasgow headquarters and five 
satellite o�ices. Sta�  applaud  the 
firm’s strong social conscience, a 
91% positive score, and  are 
inspired by Norman’s leadership 
(87%). Flexible  hours  mean  
 people don’t feel they spend too 
much time working (69%).  
itison.com

Itison competition winner Elise 
Lovell meets Leonardo DiCaprio

Creaseys chief 
executive 
Emma Roberts 
holds weekly 
meetings to 
keep everyone 
in the loop 

Peldon Rose 
chief executive 
Jitesh Patel  
at the firm’s 
annual awards 
party
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